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Thursday, August 15, 2002 
 

CSD personnel and programs get awards 
 
Three specialists at Miami-Dade County Consumer Services Department (CSD) have been 

recognized for their work by national, state  and regional organizations. At the same time two of 

the Department�s programs have won national awards.  

 

The National Association of Consumer Agency Administrators (NACAA), which represents 

some 160 consumer agencies across the United States and in other countries, has conferred on 

CSD its �2002 ACE Award� in the print category, for consumer protection brochures published 

by the Department. These brochures summarize County ordinances which regulate various 

business activities, as well as give consumers advice in relation to these business and areas such 

as preventing identity theft.  

 

�The judges were quite impressed with the quality of all the entries received, and are pleased to 

recognize yours as outstanding among them,� said a congratulatory letter from NACAA to Mario 

Goderich, CSD�s Division Director for Consumer Protection. Goderich collected the award when 

he represented Miami-Dade County at NACAA�s annual conference held recently in Santa Fe, 

New Mexico. 

 

Meanwhile, CSD�s Taxicab Chauffeur Apprenticeship Program (TCAP) has won a �2002 

Achievement Award� from the National Association of Counties (NACo). A letter from NACo�s 

Executive Director, Larry Naake, identified TCAP as an example of the Department�s efforts �to 

promote responsible, responsive and effective county government.� 
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The TCAP is one of  a number of initiatives by the Consumer Services Department in recent 

years to improve the quality of Miami-Dade County�s taxi industry. It is a seven-day training 

program for new taxicab chauffeurs covering a number of areas including customer service, 

professionalism and Miami-Dade County geography. 

 

The individuals who have been recognized by their peer groups include Consumer Advocate, 

Leonard Elias, and Cooperative Extension Agents, Monica Dawkins and Adrian Hunsberger. 

 

Elias, an attorney, has been installed as a Director of the Dade County Bar Association (DCBA).  

 

Last year he was named Chairman of the DCBA�s County Court Committee and under his 

leadership the Committee broadened the Association�s outreach efforts mainly through a series 

of education seminars, which attempted to expand the public�s understanding of laws such as 

those relating to disputes between landlords and tenants. Elias says he will use his new position 

to further expand those efforts and to promote his idea of a �People�s Law College which, among 

other things, would host public discussions about how laws affect ordinary people.� 

 

In his role as Miami-Dade�s Consumer Advocate, Elias conducts clinics across the County to 

help residents understand how to use the Small Claims Court system.  

 

Monica Dawkins has received a Distinguished Service Award from the National Extension 

Association of Family and Consumer Sciences.  

 

Dawkins is a 24-year veteran of the Expanded Food and Nutrition Education Program (EFNEP), 

which provides instruction in nutrition and food resource management to low-income families in 

Miami-Dade County. She has taught family life and nutrition education to 4-H club members 

and is also a pioneer in nutrition education efforts in Miami-Dade�s Haitian community. 

 

MIAMI-DADE COUNTY, FLORIDA  



The third honoree is Adrian Hunsberger, who has received the Florida Entomological Society�s 

�2002 Achievement Award for Extension.� She was honored for her for work in pest 

management for homeowners.  

 

Hunsberger writes columns in the Miami Herald and the Dade-Monroe Grower about gardening 

and about using environmentally friendly ways to control pests.   

 

As of August 17 she will conduct �Tropical Gardening Classes� for homeowners on alternative 

Saturday mornings at the John D. Campbell Agricultural Center, 18710 SW 288 Street in 

Homestead.  

 
 
FOR ADDITIONAL INFORMATION CONTACT: 
Patrick Smikle, Public Information Officer; (305) 375-5745;  
Email: smiklep@miamidade.gov 
Cathy Grimes Peel, Deputy Director, (305) 375-4666; Email: cpeel@miamidade.gov 
 
The Miami Dade Consumer Services Department is an agency of Miami-Dade County government that protects 
consumers through complaint mediation, business regulation, and consumer education.  The Department operates 
the Consumer Hotline (305) 375-3677, a central telephone number for consumer complaints and information. 
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